Journal of Human Resource Studies
Print ISSN: 91/39176

Volume 10, Issue 2

. ?“.‘ . Summer 2020
Shahid Sattari Air University
Faculty of Management p.p 31-50

Cognitive Repesentations about Experiences of
Organizational Silence: A Phenomenological Study in The
Islamic Culture and Guidance Office of Chaharmahal and

Bakhtiari Province
Abbas Gheadamini®, Reza Ebrahimzadeh Dastjerdi?, Mehrdad Sadeghi®

Abstract

Background & Purpose: avoiding from expressing ideas and sharing knowledge and
information deprives the organization from a great deal achievements. For this reason, it
is necessary to know its causes and consequences of this study was to identify the life
experiences employees of a government organization about organizational silence and
its antecedents and consequences.

Methodology: The research method in terms of purpose was applied and based on
gathering information have been qualitative method with phenomenological approach.
The information sources of the research are General staff Islamic Culture and Guidance
of Chaharmahal and Bakhtiari Province, then 20 of them was been selected through
purposive sampling method. The required information was collected in-depth interviews
and analyzed based on modified colaizzi's method.

Findings: The antecedents of organizational silence were classified into four main
themes: individual, group, organizational and cultural, and its consequences were
classified into two main themes: individual and organizational consequences.
Conclusion: Avoiding and eliminating the harmful consequences of organizational
silence requires recognizing the causes and factors affecting it's occurrence. According a
comprehensive and specific knowledge of these anteccedents is needed to planning for
mprovement in organization.
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